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1. Muc dich
Quy dinh nay quy dinh nguyen tac va noi dung co1 ban lien quan den khieu nai ya 

giai quy6t d£n bu khi boat dong lam nghiep anh huong xau den tai san, sinh ke va sire 
khde cua cong ddng dan cir va ngirbi dan di a phirong. ,

Quy dinh nay quy dinh nguyen tac va noi dung co ban lien quan den cong dong va 
cac ben lien quan trong cong tac quan ly, nham dam bao thuc hien Bo lieu chuan quan ly 
rung ben vttng VFCS/PEFC ST 1003:2019

Dd thirc hien tdt cong tac san xuat kinh doanh, Cong ty mong muon hop tac vdi 
cong ddng, ngudi lao dong va chinh quydn dia phuong, nham mang lai hieu qua xa hoi, 
mdi trirdng va kinh te tren dia ban quan ly. Dam bao quyen so huu, quycn truyen thong 
va cac phong tuc, van hda tin nguong cua cong ddng cir dan dirge bao ve va ton trong 
tren co so tu nguyen cua cac ben tham gia.

2. Pham vi ap dung
Toan bo cong viec td choc, quan ly cac boat ddng lam nghiep trong pham vi loan 

Cong ty. Cac ca nhan, td chuc cd lien quan ddn boat ddng lam nghiep cua cong ty.

3. Doi tuong ap dung
Td chuc, ca nhan cd lien quan ddn cac boat ddng lam nghiep cua Cong ty. Cong 

ddng dan cu va ngudi dan dia phuong sdng quanh rung.

4. Tai lieu tham khao
- Quydn cua ngudi thidu sd va cac dan toe ban dia cua Quy phat trien phu nu Lien 

Hop Qudc;
- Cong udc sd 169 vd cac dan toe va bo lac ban dia d cac qudc gia doc lap nam 1989;
- Cong udc ILO Tuyen bd nam 1998 va 8 cong udc co ban cua td chuc lao ddng 

quoc te;
- Bd tieu chudn quan ly rung ben vung VFCS/PEFC ST 1003:2019.

5. Thuat ngir dinh nghia
- Dinh nghia ve cong ddng dia phuong: La cac cong dong vdi quy mo bat ky nam 

trong hoac tidp giap vdi Don vi Quan ly hoac la nhung cong ddng nSm du gan de cd mot 
tac dong quan trong ddn kinh td hoac gia tri mdi trudng cua Don vi Quan ly, hay dieu 
kien kinh te, quydn loi va mdi trudng cua ho bi anh hudng Ion bdi cac boat ddng quan ly 
cua Don vi Quan ly

- Dinh nghia ngudi ban dia: la nhung quan the cu dan dac biet duoc bao ve theo 
luat phap qudc td hoac quoc gia, la cd mot tap hop cac quydn cu the dua tren cac mdi 
quan he lich su cua ho vao mot lanh thd dac biet, va ban sac van hda, lich su cua ho tu 
cac qulin thd khac. Cac luat duoc dua tren kdt luan r5ng mot sd ngudi dan ban dia rat de 
bi khai thac, ra ben Id va ap buc bdi cac qudc gia duoc hinh thanh tu cac quan thd thuoc 
dia hoac do chi phdi chinh tri, cac nhdm dan toe khac nhau

- Dinh nghia quyen cua ngudi ban dia: Cac dan toe ban dia cd quyen bao ton va 
bao vd mdi trudng va nang luc san xuat cua dat dai. lanh thd va tai nguyen cua ho. Nha 
nude edn thidt lap va thuc thi cac chuong trinh ho tro cac dan toe ban dia de bao ton va 
bao vd (nhung ydu td nay) ma khdng cd su phan biet nao.



CTY TNHH MTV CAO SU LQC N1N11- Quy djnh ve quan lie cong dong va giai quyet khieu nai den bu Lan ban bank 02- Ngay 03/01/2023 4/7

6. Trach nhiem va nhicm vii tlnrc hien
6.1. Phong Quan ly Ky thuat
- Cong tac quan ly chung: Phdi hop vqi phong Thanh tra bao ve - Quan su trong 

cong tac giam sat, kiSm tra tinh hinh, giai quydt khiSu nai trong cac boat dong lam nghiep 
cua Cong ty.

- Liru h6 so xu ly khieu nai trong cac boat dong lam nghiep cua Cong ty.

6.2. Phong Thanh tra Bao ve - Quan sir
- Tham miru cho Tong giam d6c cong ty v'e llnh virc phap luat, xay dung cac van ban 

quy dinh v£ giai quy6t khieu nai trong cac boat dong lam nghiep cua Cong ty.
- Xay dung chuong trinh, k6 hoach chi dao cho luc luong bao ve cac don vi true

thuoc cong ty thubng xuyen kiem tra cac boat dong lam nghiep, neu phat hien hanh vi 
lam anh hubng den cac boat dong lam nghiep cua cong ty phai co bien phap ngan chan, 
bao cao ngay cho thu truong don vi do va trinh Fong giam doc co bien phap xu ly kip 
thbi. '

- Ph6i hop cung cac Phong ban lien quan va cac Nong truong kiem tra viec thuc 
hien Quy ch£ nay va cac Quy dinh khac v£ cac boat dong lam nghiep cua cac don vi 
trong toan Cong ty.

6.3. Phong Td chuc - Lao (long ti^n luong
Co trach nhiem giam sat vice thuc hien chuc nang, nhiem vu, quyen han cua cac 

don vi va ca nhan co lien quan den trach nhiem quan ly cac boat dong lam nghiep cua 
cong ty theo quy ch£ nay, bao cao Tong giam doc cong ty de co bien phap xu ly, chan 
chinh kip thbi.

6.4. Phong Tai chinh - Ke toan
Phbi hop chat che vbi cac Phong ban co lien quan ve quy trinh giai quyet den bu 

khieu nai trong boat dong lam nghiep cua Cong ty.
Xac dinh gia tri den bu va quyet toan gia tri den bu thiet hai trong boat dong lam 

nghiep cua Cong ty.
6.5. Cac (ton vi cd lien quan
Cac don vi true thuoc co trach nhiem phai quan ly luu tru day du cac loai ho so da 

duqc Cong ty giao, dbng thbi thubng xuyen kiem tra cac khu vuc giap dan co kha nang 
xay ra khieu nai trong boat dong lam nghiep. Phbi ket hop vbi cac ben co lien quan de 
giai quyet cac truong hop khieu nai. Truong hop khong giai quyet duqc phai sbm co bao 
cao gbi Cong ty de co hubng giai quyet.

7. Noi dung
7.1. Ton trong cac quyhi quan ly, sir dung diit vii rung thuoc quyen sir dung 

hop phap hoqc quyhi theo phong tuc/truyhi thdng ciia cong cldng dan cir vii ngud'i 
dan di a phuong.

7.1.1. Cong dong dan cir cd quyen kiem sodt viec quan ly rung tren ddt va Ianh thd 
cua ho; tru trudng hop nguai dan hap tac trong cao su vd'i Cong ty thong qua ky ket hop 
dong, Cd ng ty se kiem sodt chat luong

Cong ty phai luu tru va hieu rd ve vi tri, dan so cua tat ca cac dan toe ban dia va 
truyen thbng bao gbm cac nhbm di cu song trong vung lan can cua khu vuc quan ly;
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Cong ty phai luu tru va hieu ro ve quyen ve dat dai, phong tuc va lanh tho tiong 
khu virc quan ly cua Cong ty tren tai lieu va tren ban do,

Cong ty phai luu tru va hi£u rd cong d6ng co lien quan da xac dinh minh la ban 

dia hay di cu;
Cong ty khong ldn chiSm ddt dai, khong co cac boat dong quan ly rung thuc hien 

trong cac khu vuc ma quy^n v£ ddt dai, phong tuc, lanh thd cua nguai ban dia duoc 
khhg dinh tren giSy to. Cong ty se phai boi thuang cho nguai dan neu Cong ty vi pham.

7.1.2. Cac hoat dong quan ly ricng ciia Cong ty TNHH MTV Loe Ninh se khong 
tdc dong xau hoqc lam glam, true tidp hoqc gidn tiep, den quyen sic dung dat va so- him 
tai nguyen cua nguai dan sd tai

N^u xac dinh co mau thuan ti£m dn thbng nhdt cac ranh giai giua Cong ty va 
nguai dan ngoai hien truang, co tai lieu lam bang chung xac nhan ranh giai giua 2 ben.

Cac hoat dong quan ly rung cua Cong ty se khong gay tac dong xau true tiep hogc 
gian tiep, den cac ngu6n tai nguyen hoac cac quyen ciia nguai dan ban dia (nhu lam ton 
hai d6n ngudn nuac va cac loai dong vat hoang da, moi truang); khong tac dong xau den 
dbi song cua cong dong. ,

Cong ty quy dinh cac hoat dong quan ly rung nhSm phong ngua, ngan chan bat cu 
su xam ISn, hoac de doa true tiep hay gian tiep tai cac ngudn tai nguyen, cac quyen ciia 
nauoi dan ban dia do nhu: su dung hoa chat co kidm soat nam trong danh muc duo’c phep 
su dung ciia Viet Nam va khong cam ciia VFCS/PEFC, thuc hien khai thac tac dong thap, 
tham gia kiem soat cac hoat dong trai phep ve rung, moi truang tren dia ban.

Duoc cung cSp tiep can truyen thdng cho su dung sinh hoat va cac hoat dong 
truydn th6ng ciia ngudi ban dia.

7.1.2. Thong nhat voi ngirdi dan v^ vice cong nhan va bdo ye nhieng nai co y 
nghia dqc diet vd van hoa, sinh thdi, kinh te hoqc tdn gido ciia cong dong ngudi dan

a) Nguyen tdc chung
Cac chinh sach va thii tuc cho viec xac dinh, luu tru va lap ban do ciia nhung dia 

diem khao co hoc, ton giao, lich su hoac mang tinh nhay cam van hoa khac truac khi bat 
dau cac hoat dong quan ly rung trong khu vuc quan ly. Phai duoc ghi lai bang van ban va 
duoc thuc hien quy dinh ve quyen cua ngudi dan ban dia, duoc thong nhat va pho hien 
trong cong ddng dia phuang, cac dia diem cd y nghia duoc xac dinh tren ban do.

Cung cong ddng dia phuang xay dung cac chinh sach va thii tuc xac dinh va bao ve 
cac khu vuc nhu vay (Vi du: khai thac, xay dung dudng xa,...).

Cung cong ddng dia phuang tridn khai thuc hien tdt cac chinh sach, quy dinh. Phd 
bidn cac kd hoach bao ve hoac quan ly ciia cac khu vuc do cho dai dien ciia ngudi dan.

b) Quy dinh cu the
Tidn hanh dieu tra nhung nai cd y nghia dac biet vd van hoa. sinh lhai, kinh td hoac 

ton giao cua cong ddng ngudi dan, thu thap thong tin.
Lap danh sach, danh muc thco ddi khu rung cd y nghia vd van hoa, tin ngudng va 

giai tri va the hien tren ban dd va ngoai thu dia cac khu vuc cd gia tri bao tdn cao va tai 
lieu hoa dua vao phuang an quan ly rung bdn vang (neu cd).

7.1.4. Neu Cong ty TNHH MTV Lqc Ninh cd sir dung kien thuc truyen thong, cac 
loai cay rung hoqc cac he thdng quan ly trong cac hoat dong quan ly cua cong ddng (hi



yi ho tru-ffc khi thirc hien va thdng nhdt chi trd cho cong dong sou khi

CTY TNI III MTV CAO SU LQC NINH- Quy djnh ve quan he cong dong va giai quyet khieu nai den bu Lan ban hanh 02- Ngay 03/01/2023 6/7

phdi thoa thudn vd'i ho trirdc khi thirc hien va thong nhat chi ira eno cong aong sau 
cd thoa thuan

Cong ty va cong ddng dia phuvng se co thoa thuan triroc khi thyc hien;
Cong ty se ghi lai tdt ca viec sir dung cac kien thirc truyen thong ch inh thirc trong 

boat dong lam nghiep va se thong bao v£ tat ca vice sir dung do, bao gom nhung loi ich 
thuong mai ti6m nang khi sir dung, cho cong dong dia phirong bi^C

Cong dbng dia phirong dirge Cong ty dSn bu mot each cong bang vice nay.
7.1.5. Cong ty TNHH MTV Loe Ninh cam ket qndn ly rung khong gay man thudn 

den quyen sir dung dal, lien quan den lai ich cna nhieu ngirdi dan
Quan ly bao ve tdt toan bo dien tich ddt da dirge co quan co thim quyen, tarn giao 

cap va cap giay chung nhan quyen su dung.
Boat dong kinh doanh rung khong gay tac dong xSu true ti£p hay gian tiep den 

quy£n su dung dSt va quy6n sb huu tai nguycn hop phap cua ngirbi dan ban dia.
Cac boat dong quan ly rung tai hien trubng khong gay tac hai den cube song hang 

ngay, tai nguyen cua cong ddng dia phirong.
Dam bao khong dd xay ra cac trubng hop gay mau thuan Ion den quyen su dung 

dAt, lien quan ddn loi ich cua nhidu ngubi tren dia ban boat dong cua Cong ty.
Trong trubng hop co xay ra tranh chap dat dai, Cong ty se tarn dung cac boat dong 

quan ly rung tren cac dien tich do cho ddn khi cac mau thuan dugc giai quyet.
Tren co sb cung lang nghe va trao dbi y kien, tren tinh than binh dang, dan chu, ton 

trong va bao dam quyen loi hop phap cua cac ben lien quan, Cong ty sc phdi hop chat che 
vdi chinh quydn dia phuong dd cd bien phap giai quydt mau thuan phu hop nhat.

Cac mau thuan se dugc giai quydt theo luat phap va quy dinh giai quydt mau thuan, 
khidu nai ma Cong ty da ban hanh.

Thuong xuyen giu moi lien he vdi cac cdp chinh quyen, cong ddng cu dan dia 
phuong noi cd rung trong; quan ly thdng qua hop ban vdi chinh quyen dia phuong. Cong 
ty thdng bao cho chinh quyen dia phuong noi dung cac boat ddng chinh trong nam nhu 
boat ddng trdng rung, khai thac, lam dubng v.v ... de phdi hop thirc hien.

7.1.6. Cac hoqt dong quan ly cua Cong ty khong gay tac dong xdu den dat, rirng 
va dai sdng cua cong dong dan cir va ngirdi dan dia phirang

Ndu xac dinh cd mau thuan tidm in: Thdng nhit cac ranh gidi giua Cong ty va 
ngubi dan ngoai hien trubng, co tai lieu lam bing chung xac nhan ranh gidi giua 2 ben.

Cac boat dong quan ly cua Cong ty se khong gay tac ddng xau den dat, rung va dbi 
sdng cua cong ddng dan cu va ngubi dan dia phuong.

7.2. Cong ty quy dinh cac bien phap phbng ngiva thief hai cho cong ddng dan cir 
va ngud'i dan dia phirong theo quy dinh cua phap luqt

- Bao ve tham thirc bi va Trdng cay ban dia doc 2 ben dubng khi tidn hanh xay dung 
dubng moi va khu vuc hanh lang ven subi.

- Phdi hop vdi co quan chuc nang thirc hien cong tac Bao ve gin giu dubng giao 
thdng noi bd va dubng giao thong ndng thbn, Phong chdng chay no, phbng chav chua 
chay rung.
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- Cac nong truong duy tri, ph6i hop cting chinh quyen dia phuang tuyen truyen. van 
dong cac ho chan nuoi ky ban cam kdt khong chan, tha gia sue vao khu vuc boat dong 

lam nghiep.
- Tang cuong, tuSn tra, kiem tra, phat hien ngan chan cac hanh vi vi pham.
7 3 Truong hop Cong ty lam thief hai dSn quy^n loi hop phdp, tai san, tai 

nguyen, hodc sinh kl cua cong ddng dan cir va nguvi dan dia phuong, Cong ty se phai 
chin trdch nhiem gidi quyb khieu nai do va thuc hien den bu cong bang

Cong ty se phd bi£n quy ch$ giai quyet khieu nai cho ben lien quan bict thong qua 
cube hop hoac gvri bang van ban. , ,

’ Cong ty phd bibn, thoa thuan co che den bu thiet hai cho nhung nguoi dan dia 
phirong khi Cong ty vo y lam thiet hai dbn quyen hop phap, tai san, tai nguyen hoac sinh 
kb cua cong ddng dan cir va ngirbi dan dia phirong. , ,

Tai nhung noi cd boat ddng khieu nai, Cong ty se dung tat ca boat dong tren ph^m vi 
dang xay ra khibu nai db thuc hien giai quybt khieu nai. Sau khi giai quyet xong moi tiep tuc 
boat ddng. , , ,

Trinh tu giai quybt khibu nai vb boat ddng lam thiet hai den quyen hop phap. tai 
san, tai nguyen hoac sinh kb cua cong ddng dan cu va ngudi dan dia phuong nhu sau:

+ Cong ty se tibp nhan cac khibu nai cua ngudi dan
+ Lien he vdi ngudi khibu nai db xac minh lai thong tin
+ Cac Phong ban cd lien quan cung chinh quyen dia phuong va ngudi dan khieu nai 

se kibm tra, xac minh nhung boat ddng lam thiet hai den quyen hop phap. tai san. tai 
nguyen hoac sinh kb cua ngudi khibu nai

+ Cong ty se hop cung Ban lanh dao Cong ty db dua ra phuong an thda thuan db bu 
thiet hai cho ngudi khibu nai

+ Cong ty phdi hop cung chinh quybn dia phuong va ngudi khibu nai thong nhat 
bibn phap va hinh thuc dbn bu thiet hai. Chuyen kbt qua giai quybt khibu nai cho cac ben 
cd lien quan de thuc hien giai quyet theo dung quy dinh cua phap luat.

+ Hd so sau khi giai quyet se duoc luu tai Phong ban cd lien quan.
- Chi chu: Trong trudng hop ngudi khibu nai khdng ddng y vdi phuong an thda thuan 

dbn bu thiet hai hoac noi dung don khibu nai vuot qua thbm quybn giai quyet cua Cong ty, hd 
so khibu nai se duoc chuybn dbn cac co quan chuc nang cd tham quybn db giai quybt, Cong 
ty se phdi hop vdi cac ben cd lien quan db giai quybt khibu nai trong pham vi quybn han, 
trach nhiem cua Cong ty./.


